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1. State whether each of the following situations is an example of e-commerce, e-   

banking or e-government: 

          e-commerce    e-banking     e-government 

Eg. Checking your bank account balance                                             

a. Paying government tax through the internet 

b. Buying books from Amazon 

c. Paying your bills online 

d. Paying your examination fee online 

e. Selling your old games on E-Bay 

(5 marks) 

 

2. The picture shows part of the Control Panel.  

Where would you click on to: 
 

a. Uninstall a program?   

                               

___________________________ 

b. Change the keyboard language? 

               

___________________________ 

c. Change the desktop background? 

  ___________________________ 

(3 marks) 

 

3.  List down 2 measures that you can take to minimise health problems associated with 

computer use. 

  i.  _______________________________________________________________ 

  ii. _______________________________________________________________ 

(4 marks) 
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4a. Label the following types of computers and devices. Use the following words: 

digital camera   laptop   multimedia player 

tower computer  smartphone  tablet 

 

 

 

 

 

 

 

 

 

 

 

 

 b. Fill in the blanks with the words given above. 

 i. A multimedia player is capable of storing and playing digital media. 

 ii. A __________________________ is used to take digital pictures. 

 iii. A __________________________ is a lightweight, portable computer. 

 iv. A __________________________ is a phone with advanced features like email. 

 v. A __________________________ uses a touchscreen as its primary input device. 

 vi. A __________________________ is computer designed for home or office use.  

(10 marks) 

 

multimedia player 
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5. Underline the correct statement for each one of the following: 

 a. A word processing program is an example of a(n): 

  i. piece of hardware 

  ii. office productivity application 

  iii. type of computer 

 

 b. Which program is used to analyse and summarise numerical data? 

  i. Microsoft PowerPoint 

  ii. Microsoft Excel 

  iii. Microsoft Word 

 

 c. Which of these are all examples of hardware? 

  i. keyboard, mouse, printer 

  ii. Microsoft Excel, speakers, monitor 

  iii. Microsoft Excel, Microsoft Word, Microsoft PowerPoint 

 

 d. Which of these is an example of mobile technology? 

  i. desktop computer 

  ii. printer 

  iii. tablet 

 

 e. The Help and Support can be opened by pressing the shortcut key combination: 

  i. ctrl + alt + delete 

  ii. alt + tab 

  iii. windows key + F1 

(5 marks) 
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6. Lucy has the following printers installed on her computer: 

a. Write down the name of the default printer          _____________________________ 

b. Lisa wants to change the default printer to EPSON XP-302. List the steps required to 

do this 

_____________________________________________________________________ 

___________________________________________________________________________ 

c. She wants to check if the printer EPSON is working properly by printing a test page. How can 

she do this? 

_____________________________________________________________________ 

___________________________________________________________________________ 

(6 marks) 
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7. Lisa wants to know some information on her computer system. She opens the 

following window: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

a. Fill in the blanks using the following words: 

 

 
To open this window Lisa first clicks on the _______________________ button. Then she 

clicks on _______________________ Finally she clicks on _______________________ She 

could have used the keyboard combination by pressing the _______________________ and 

_______________________ keys together. 

 

b. Fill in the shaded boxes in the screenshot above with the following information: Lisa’s 

computer operating system is Windows 7, has 2.00GB of RAM, and her processor speed is 

1.60GHZ.  

(8 marks) 

system     start    pause break 

control panel    windows 
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8. Louise is looking for a file. She decided to use wildcards to find her file. 

a. What are wildcards? (select the correct answer) 

 i. They are formatting keys from the keyboard 

 ii. They are characters used when the whole file name is not known 

 iii They are part of the control panel 

 

b. How many letters are there in Louise’s file name? _____ 

c. Give a possible name for Louise’s file  ________________ 

d. Write 2 filters that she can use to make the search faster 

 _____________________________  _____________________________ 

e. She remembers that the file is a Word Document file. Which filter can she use? 

 _____________________________ 

f. Which of the following wildcards should you use to : 

 

i. List all word documents starting with the letter t? _____________ 

ii.  List all presentations starting with a t and containing 4 characters   _____________ 

iii. List all presentations starting with bo and containing 4 characters   _____________ 

iv. List all presenations  _____________ 

 

(11 marks) 

*.pptx  t*.docx  T???.pptx bo??.pptx 
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9. These are the files and folders on Amy’s computer:   

a.  Give the names of 2 drives that are visible above 

 ________________________    ________________________ 

b. In which drive are the folders visible above stored? ________________________ 

c. Give the name of a folder which has subfolders that are currently visible 

 ________________________ 

d. Give the name of a folder which has subfolders that are currently not visible 

 ________________________ 

e. In which folder is the subfolder Notes found? ________________________ 

f. Give the name of the selected folder   ________________________ 

g.  How many files does the selected folder have? _________ 

h. What is the size of the largest file?  _______________ 
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i. What is the name of the smallest file? ________________________ 

j. How are the files in the selected folder above sorted? 

 ________________________ 

k. How many types of files are there in the selected folder?  _________ 

l. From the files shown above give an example of: 

 i. A Microsoft PowerPoint file  ___________________________  

 ii. A video file    ___________________________ 

 iii. A Microsoft Word file   ___________________________ 

 iv. A Microsoft Excel file   ___________________________ 

m. Draw a circle around the button that you would click on to change your view 

n. Amy wants to move the file Task 2.doc from the folder ICT to the folder Maths.  

Write down the steps required to do this. 

 

 

 

 

o. List down all the folders that would be deleted if Amy deletes the ICT folder 

 ____________________ ____________________ ____________________ 

p. To select the files wildcards.doc and task 2.doc Amy should press the __________ 

key from the keyboard while clicking on the files. 

(24 marks) 
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10. John is doing a project on Hoverboards. Using the picture below, answer the questions: 

 

a. What did John name his file?  ___________________________________ 

b. What program is John using?  ___________________________________ 

c. Which text is selected   ___________________________________ 

d. What font type and font size did John use to format the title? 

___________________________________  ___________ 

e. What formatting effect did he apply to the title? _______________________ 

f. What alignment was used for the title?  _______________________ 

g. What alignment was used for the first paragraph? _______________________ 

h. From the first paragraph above, write the text in italics _______________________ 

i. John wants to apply bold formatting to the selected text. Put a circle around the 

command which he should click on to do this. 



ICT Year 8 Half Yearly Exam 2016 10 

j. John wants to replace “hoverboard” with “self-balancing board”. Put these words in 

the appropriate place in the picture below. 

 
k. From the picture above, what should he click on to replace only one word? 

 
_________________________ 
 

l. From the picture above, what should he click on to replace all the words? 

_________________________ 
(14 marks) 
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11. Lucy is writing some school notes on Microsoft Word.  

 

 

 

 

 

 

 

 

a. Write the label letter in the corresponding box: 

i. Which command did Lucy use to format the character in subscript? 

ii. Which command did Lucy use to format the character in superscript? 

iii. Which command did Lucy use to display non-printing characters?  

iv. From where can Lucy increase the zoom? 

 

b. From the above screenshot write down: 

i. The character that is in superscript  

ii. A non-printing character 

iii. A symbol or special character 

iv. The character that is in subscript 

 

c. Write down the steps required to add the symbol you wrote in (iii) above to the 

document 

 _____________________________________________________________________ 

 _____________________________________________________________________ 

(10 marks) 

C 
A 

B 

D 
© Maths 

 


